
RULES OF STAY OF ANIMALS AT THE HOTEL KORTOWO

Hotel Kortowo *** welcomes guests with pets. 
Please report your arrival with your pet when bo-oking your stay. 
Four-legged stay is charged according to the current price list.

1. The stay of animals in the hotel requires the approval of the hotel management, which takes 
place at the stage of booking the stay.

2. During the booking process we ask for the species / breed of animal. The Hotel reserves the 
right to refuse to accept animals whose species / breeds are commonly considered dangerous or 
aggressive.

3. The hotel accepts healthy animals, having healthy animals and health books (it is absolutely ne-
cessary to have a current vaccination against rabies and deworming).

4. Hotel has the right to refuse to accept sick animals or during convalescence.

5. The owner of the hotel declares that the animal(s) is healthy and does not pose a threat to 
other persons or animals.

6. Pets should stay in the rooms. After the rooms, pets must be taken out on a leash and be under 
the care of the owner. In special cases, the hotel reserves the right to impose a muzzle order.

7. Owners are required to have their own pet bed.

8. During the stay with the animal in the hotel room, the Owner receives a set of additional equ-
ipment: a bowl + blanket. The accessories are the property of the hotel and are intended exclu-
sively for use by the animal in the hotel room. Cat owners must have a litter tray with sand and 
empty it into a plastic bag, which will then be disposed of in a container indicated by a hotel em-
ployee.

9. It is unacceptable to use hotel towels and bed linen for pets, staying on the bed and sofas, and 
for dealing with physiological needs in the afternoon.

10. If the bedding, mattress, carpet or other furnishings of the room in which the animal is staying 
are dirty (hair, mud) or damaged by them, the owner is obliged to cover the costs of the damage 
caused at the price determined by the hotel management.

11. The owner of the animal is financially responsible for any damage to the ho-tel and private 
property of other guests due to the fault of the animal.



12. For safety reasons, cleaning of the rooms in which the animals are staying, takes place only in 
the presence of the owner or in the absence of the animal in the room. In order to set a conve-nient 
time, please contact the staff.

13. If it is found that an animal left in the room interferes with the stay of other guests, and de-
stroys the property of the hotel, or may cause a situation of danger to itself or other guests, Dy-
rekcja Hotel will immediately contact the owner to resolve the problem. If contact is not possible, 
the hotel reserves the right to allow staff to enter the guest’s room, also with the possible help of 
the appropriate services, and to take the animal to the nearest animal shelter. All costs resulting 
from the above activities are covered by the owner of the animal.

14. Owners of animals are responsible for compliance with the hotel regulations concerning night-
time silence in the hotel and not disturbing other guests.

15. It is forbidden to introduce animals to catering, recreation and children’s playgrounds.

16. The owner is obliged to clean up any faeces left by his animal. At the reception desk there are 
droppings bags available.

17. The owner declares that he has read the rules of stay of animals in the Hotel Kortowo and ac-
cepts its provisions. Dogs considered aggressive:

• American and pit bull terrier,
• a dog from Majorca (perro de presa mallorquin),
• American bulldog,
• the Argentinean dog,
• Canary dog (perro de presa canario),
• tosa inu,
• Rottweiler,
• akbash dog,
• anatolian karabash,
• Moscow watchdog,
•          a Caucasian shepherd’s sheepdog.


